AN

LTI

I'opoackoii okKpyr ApxaHrejbCKOH 00J1aCTH

«MuUpHbIID»
AMUHHUCTPALIUA MUPHOI'O

IHOCTAHOBJIEHMUWE

oT « 31 » wurona 2023 r. Ne 1102

r. MupHsbIi

00 yrBep:KkIeHHH
IHopsiaka nocynedOHOro (BHeCya1eOHOI0)
00:KaJ10BaHMs 3asiBUTEJIEM pelleHuil U JeiicTBUI

(Oe3neiicTBHs) OpraHa, mpeaoCTaBJISIOIEr0
MYHUIHUNAIBHYIO YCJIYTY, J0JKHOCTHOIO JINIA
OpraHa, NpeAoCTABIAIOIIECI0 MYHUIUIIAIBHY IO

YCIYTY, MyHUIMIIAJIBbHOTO CJIYKAlIero Win

PadOTHMKA OPraHa, NpeAoCTABJISIIOLIET0
MYHUIHMIAJIbHYIO YCJIYTY

B cootBerctBun ¢ ®enepanbHbiM  3akoHOM OT 27 wuronst 2010 roma «O6
OpraHu3allid TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT»,
cratbeit 31 VYcTaBa TropoAcKOro OKpyra ApxXaHTelbCckoW — obnactu «MuUpHBID)
aaAMUHUCTpaIMsI MUPDHOTO IO CTAHOBJI 5 € T:

1. YTBepauth [Topsimox  mocyae6Horo (BHecyneOHOro) oOKalOBaHMS
3asSBHUTEIIEM pEIICHUA | JelcTBui (Oe3eicTBHs) oOpraHa, NpPEJI0CTaBIISIONIETO
MYHULIMNAIBHYKO  YCIYTYy, JOJDKHOCTHOTO JIMIIAa OpraHa, MPeaoCTaBIISIONIETO
MYHUITUTIATBHYIO YCIIYTY, MYHHUIIUIAIBHOTO CIIYXaIlero Wiu pabOTHHKA OpraHa,
MPEAOCTABISIONICT0 MYHUIIMNAIBHYIO yCayry (IPUIOKEHHE K  HaCTOSIIEMY

MTOCTaHOBJICHHIO).
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2. HaCTO}Iﬂ_Iee IMOCTAaHOBJICHUEC BCTYIIACT B CHUJIY CO JHA €ro O(i)I/IHI/IaHBHOFO

OMyOJMKOBAHUS.

I'maBa Mupnoro FO.b. Ceprees



[Ipunoxenue
VTBEPXJIEH
MIOCTAHOBJIEHUEM aIMUHUCTPAIU MUPHOTO
oT «31» mroms 2023 roga Ne 1102

HOPAJOK
aocynedOHoro (BHecy1eOHOT0) 00:KaJI0BAHUA 3asiBUTEIeM PellleHUuil U
neiicTBUil (0e31eiicTBHS) OPraHa, NpeaoCTABJISIONIEr0 MYHUIIUNIAJIBHYIO YCJIYTY,
AOJIKHOCTHOIO JIMIA OPTraHa, NPeJ0CTABJISIONIEr0 MyHUIIUNIAJIBHYIO YCIYTY,
MYHUIHMIIAJIBHOIO CJIYKALIEro Wi pad0THUKA OPraHa, NpeA0CTABJISIOLIEro
MYHUIHMIAJIBHYIO YCJIYTY

1. Hacrossmmit Ilopsimok — ompenenser npoueaypy NoAaud U pacCMOTPEHHS
Kano0 Ha HApPYIIEHHWE YCTAHOBJICHHOTO MOPSJIKA MPEAOCTABICHUS MYHHUIIUIIATBHBIX
YCIIYT, BBIpa3WBIIEECS B HEMPABOMEPHBIX pEIICHUSX ¢ (WIM) JEeUCTBUAX
(Oe3meiicTBUM) anmMUHUCTpanud  MupHoro, €€ OTpacleBbIX OpPraHoB, UX
JIOJDKHOCTHBIX JIWI[, MYHULIMNAIBHBIX CIY>KaIllUX, MYHUIUMIAIBHBIX YUPEKICHUH,
HAJICJICHHBIX TOJHOMOYMSIMHA [0 NPEAOCTABICHUIO MYHUIUINAIBHBIX YCIyT B
YCTaHOBJICHHOU cdepe NesaTeTbHOCTH (Jajiee — MyHULIUNAIbHBIE YUPEKICHUS), U UX
JIOJDKHOCTHBIX JIMI, PAOOTHUKOB TMPU TMPEIOCTABICHUN MYHUIUNAIBHBIX YCIYT
(mamnee - >xano0bI).

HetictBue Hacrtosmiero [lopsigka pacnopocTpaHsSeTcsi Ha KalloObl, MOJAHHbBIE C
cobmoaeHueM tpeboBanuit dexnepanbHoro 3akoHa oT 27 wurons 2010 roma «OO6
OpraHu3alMd MPEJOCTaBIEHUS TOCYJapCTBEHHBIX W MYHULHUNAIBHBIX YCIYyI»
(manee - @enepanbHbIi 3aKk0H «O0 opraHu3aIuy NPEIOCTABICHUS TOCY1apCTBEHHBIX
Y MyHULIMOAIbHBIX YCIYT»).

2. XKanoba mnomaercs B aaMUHUCTpauui0 MuUpHOro, ee OTpacieBOM Opras,
MYHULIUNIATHHOE  YUPEKICHUE (mamee -  oprabbl, MNPEIOCTABIISIONIUE
MYHHUITUTIATBHBIC YCIYTH) B MUCBMEHHON (popMe, B TOM YHCIIC TIPH JINYHOM TPUEME
3asIBUTEJISI, WJIA B DJIGKTPOHHOM BHJIC.

KanoOy Ha pemenust u nerictBus (O6e3aeiicTBue) agMuHUCTpaIiiu MupHoro, ee
OTpACJIEBBIX OPraHOB, MX JOJDKHOCTHBIX JIMII MOXHO MOJAaTh TjlaBe MHpPHOro B
aAMUHUCTpaLi0 MUPHOTO B MUCbMEHHOU (hopMe, B TOM YHUCJIE TIPU JTUYHOM MPHUEME

3a4BUTCIIA, WU B 3JICKTPOHHOM BHC.
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KanoOy Ha pemienust u aedcTBus (0€31eMCTBHE) MYHUIIMTIATBHOTO YUPEKISHUS
MOXHO MOJaTh ydpenurenato (agMUHUCTpanuu  MwupHOro), Ha  JeHCTBUSA
(Oe3meiicTBUE) MTOMKHOCTHOTO JIUI[A MYHHUIIMIAIBHOTO YUPEKICHUS (PYyKOBOIUTEIS
MYHUIIUNIATBHOTO YUPEXKIEHUs1) riaBe MupHoro B agMuHUCTpalio MupHoro B
MUCBMEHHOW ¢opMe, B TOM YHCIE MPU JIMYHOM TIPUEME 3asBUTENS, WIH B
AIIEKTPOHHOM BHJIE.

3. XKayoba goimKHa coaepkaTh:

a) HAMMEHOBAHME OpraHa, NPEJOCTABISIIONICTO MYHUIUNAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeIOoCTaBISIONIEr0 MYHUIIUMAIBHYIO YCIYTY, JIHOO
MYHULUNAIBHOTO CIIY»KaIllero, MyHULIMNAIBHOTO YUPEXKACHUS, €r0 PYKOBOJIUTENS U
(wnm) paboTHUKA pellieHUs U AeicTBUs (0e31eHCTBUE) KOTOPBIX 00XKATyIOTCS;

0) dbamunuio, UMs, OTYECTBO (IIPU HAJUYMH), CBEACHHUS O MECTE >KUTEIHCTBA
3asBUTEIIS - (PU3UUECKOTO JUIa TUO0 HAMMEHOBAHUE, CBEJICHUSI O MECTE HAXOXKJICHUS
3asiBUTENS - IOPUIUYECKOTO JHIa, aapec (aapeca) 3JIEKTPOHHOW TouThl (Tpu
HAJIMYMM) U TOYTOBBIA aJipec, MO KOTOPHIM JOJKEH ObITh HAaNpaBleH OTBET
3asBUTEIIIO;

B) cBeleHMsI 00 OOKalyeMbIX pEHICHUSX U JeHCTBUAX (Oe3/MeiCTBUM) OpraHa,
MPEAOCTABISIONIETO0 MYHUIMIAIBHYIO YCIyTy, JOJKHOCTHOTO JIMIIa OpraHa,
MPEAOCTABISIONIET0 MyHULIMIAIBHYIO YCIYTY, JIMOO MYHUIIMTAIBHOTO CITY’KAalllero,
pabOTHHUKA MYHUIIUITAILHOTO YUPEKICHHUS;

r) JOBOJbI, HA OCHOBAaHUM KOTOPBIX 3asSBUTEIb HE COTJACEH C pEIICHUEM H
nercTBusIMH (0e3/1eiCTBUEM) OpraHa, MPeIOCTaBISIONIEr0 MyHUIIMIIATBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeIOCTaBISIONIET0 MYHUIIUMIAIBHYIO YCIYTY, JH00
MYHULIMNATBHOTO CTY>KaIllero, pad0THUKA MYHUIIUTTAIBHOTO YUPEKICHUS.

3asgBUTENIEM MOTYT OBITH TIPEICTABICHBI JTOKYMEHTHI (TIPH  HAJUYHH),
MOATBEPKAAIOIINE TOBOBI JKaJIO0BI, TUOO X KOTHH.

4. B ciyyae eciu jxajo0a MOJAeTCs 4yepe3 MPEICTaBUTENS 3asiBUTENS, TaKXKe
MPEACTABIACTCS TOKYMEHT, MOATBEPKIAOIIUN €ro MOJHOMOYHS Ha OCYIIECTBICHUE
JNIEUCTBUA OT HMMEHHM 3asBUTENA. B KauecTBe JOKYMEHTa, MOATBEPKIAIOIIETO

MMOJIHOMOYMA HAa OCYIICCTBIICHUC I[CﬁCTBHfI OT MMCHH 3asABUTCIIA, ITPCACTABILACTCA:
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a) opopMieHHasi B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu
JIOBEPEHHOCTD (/151 (PU3UYCCKUX JIUIT);

0) odopmIiIeHHAsI B COOTBETCTBHH C 3aKOHOAATENbcTBOM Poccuiickoit deneparuu
JIOBEPEHHOCTb, 3aBEPEHHAsl TMedyaTbio 3asBUTENs (MIPpU HAIMYUM [€YaTH) W
MOANUCAHHAS ~ PYKOBOJWTENEM  3asBUTENIA WM YINOJHOMOYEHHBIM  3TUM
PYKOBOJUTENEM JTUIOM (IJIs FOPUANUYECKUX JIUIT);

B) KOIHUSI PEIICHUsI O Ha3HAYeHUH WK 00 n30paHuu b0 MpuKa3a o0 Ha3HAYECHUU
(bU3UYECKOTro WA HA JOJDKHOCTH, PEIICHUS O HAICJICHUU TTOJTHOMOYUSIMHU OT UMCHH
oO1ero codOpaHusi, B COOTBETCTBUU C KOTOPHIM Takoe (hPU3UYECKOE JIUIO0 00JsaaeT
IIPaBOM JICHCTBOBATh OT UMEHU 3asIBUTEINS (3asBUTEIEH) 6€3 JOBEPEHHOCTH;

I) JOKYMEHT, TOATBEPKIAIOIMMNNA TIOJIHOMOYHS JEHCTBOBATh OT HWMEHU
dbusnyeckoro nuia 0e3 JOBEPEHHOCTH (3aKOHHOTO MPEACTaBUTENS (PU3UUYECKOTO
JIUIIA).

[IpencraButenb 3asBUTENST 00s13aH MPEIOCTABUTH JOKYMEHT, YAOCTOBEPSIOIIMMA
€ro JUMYHOCTh, B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit depepanuu npu
nojayve >KajioObl Ha JINYHOM TIPUEME.

5. Ilpuem xamo®6 B TUCbMEHHOW (OpPME OCYIIECTBIACTCS OpraHaMu,
NPEAOCTABISIONIMMU  MYHUIMIAJIBHBIE  YCIYTH, B MECT€ MPEIOCTaBICHUS
MYHULIMNAIBHOW yCIyru (B MecTe, Tle 3asBUTEIb IMOAaBall 3alpoc Ha MOJy4YCHHUE
MYHHUITUTIATBHOM YCIIYTH, HApyIlIeHWe TopsiKa KOTOpoi oOxkamyercs, b0 B MecTe,
/i€ 3asBUTEJIEM MOTYUYEH Pe3yIbTaT YKa3aHHOW MYHUITUTIAILHON YCIIYTH).

B caywae momaum xanoObl TpU JUYHOM TIpHEME 3asBHUTENb MPEICTABIISACT
JIOKYMEHT, YJIOCTOBEPSIONIMN €ro JIMYHOCTh B COOTBETCTBUM C 3aKOHOJIATEIHCTBOM
Poccuiickon denepanum.

[Ipuem >xamob6 B NHCHbMEHHOW (opME OCYIISCTBISIETCS  YUpeauTeseM
MYHHUITUTIATHBHOTO YUPEKICHUS B MeCTe (DAKTHYICCKOTO HAXOXKACHUS YUPEIUTEIIA.

Bpems npuema xano0 yupeauTerneM MYHUIUNAIBHOTO YUYPEXKACHUS JIOJKHO
COBMAJATh CO BpeMEHEM pabOThl yUpeIuTes.

6. B a5iekTpoHHOM BHU/IE Kajio0a MOKET OBITh MOJaHa 3asIBUTENIEM MOCPEICTBOM:
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a) denepaabHON TOCYJAPCTBEHHOM WHGOPMAIIMOHHONW CUCTeMBbI «EIUHBIN
MOpTaJl TOCYIapCTBEHHBIX U MYHULIUMTANIBHBIX yCIyTr» (fanee - Equnbiii mopran);

0) ApXaHreabCKOro  pPErdoOHAIIBHOIO  MOpTala TOCYJApCTBEHHBIX U
MYHULIMNAIbHBIX YCIYT.

7. Ilpu momaye xano0bl B 3JIEKTPOHHOM BHJIE JOKYMEHTHI, YKa3aHHbIC B MMyHKTE 4
HACTOSILETO [lopsinka, B ciy4asixX, YCTAHOBJEHHBIX  JACHCTBYIOIIUM
3aKOHOJATEIbCTBOM, MOTYT OBITh MpPEACTaBICHbI B (QopMe  AIEKTPOHHBIX
JOKYMEHTOB, MOJNUCAHHBIX AJIEKTPOHHOM MOJIKCHIO, BUJ KOTOPOW MPEAYyCMOTPEH
3akoHomarenbCcTBOM  Poccuiickoi ~ Depepauuu, IIpA  3TOM  JIOKYMEHT,
yIIOCTOBEPSIOLIUI JIMYHOCTh 3asBUTENS, HE TpeOyeTcs.

8. XKamoba paccmaTpuBaeTcsi OpraHoM, MPEJOCTABISIONIMM MYHUIIUNAIbHYIO
YCIIyTY, TOPSIOK MPEIOCTaBICHUSI KOTOPOUM OBLI HAPYIIIEH BCIEACTBUE PEUICHUN U
nercTBui (0€31eiCTBUS) OpraHa, MPeJoCTaBISIONIEr0 MYHUIIMTAIBHYIO YCIYTY, €ro
JIOJDKHOCTHOTO JIUIA JIMOO MYHUITUTAIBHBIX CIIYKaIlUX, PAOOTHUKOB.

B cinydae ecnu o0xadyroTcs pelIEHUS PYKOBOIMUTENS OTPACIEBOTO OpraHa
aAMUHUCTpalMi MUpHOro, MperIoCTaBISIONIEr0 MYHUIIMNAIBHYIO YCIYTY, Kajnoba
NoAaeTcs B AAMUHHUCTpAalM0 MHpPHOrO W pPacCMaTpUBAETCA MO MpaBUIaM
Hactosiero Ilopsiaka.

B ciuywae ecaum o0OXanmyroTCsS pelIeHUst PYKOBOAMUTENS MYHULIMIIAIBHOTO
YUpeXKACHUS, MPEJOCTABISIONIETO MYHUIIMITAIILHYIO YCIyTy, ’Kaloba mmoaaercs B
aAMUHHCTpannio MHUPHOTO U paccMaTpuBaeTcs Mo npaswiiaMm Hactosuero [lopsaka.

9. B cnywae ecnm xaynoba TojaHa 3asBUTENIEM B OpraH, MPEIOCTABIISIONTUN
MYHULIMNAIbHBIE YCIYTH, B KOMIIETEHI[UIO KOTOPOTO HE BXOJUT MPUHITHE PEIICHUS
1o >kajiobe B COOTBETCTBUU C TpeOOBaHMsIMU NMyHKTa 8 Hacrosmero llopsaka, B
TeueHue 3 padoumx JHEH CO JHS PEeTUCTPAIMH TaKOM KaJoObl OHA HAIPABJISETCS B
YIIOJIHOMOYEHHBIA Ha €€ PACCMOTPEHUE OpPraH, MPEIOCTABISIIOINNA MYHULIMIAIbHYIO
YCIyTYy.

[Ipuy  >TOM  oOpraH,  NOPEAOCTABISIONMIMA  MYHHUIMNAIBHYIO  YCIYTY,
nepeHanpaBuBIINN kajnoly, MHGOPMHUpPYET 3asBUTENs B MNHUCbMEHHOW ¢dopme o

nepeHanpaBICHUN KATOOBI.
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Cpoxk paccMOTpeHus Kano0bl HCUUCISETCS CO IHSI PETUCTPALMK TaKOH >KajJo0bl B
VIOOJIHOMOYEHHOM  Ha €€  PacCMOTPEHUE  OpraHe,  MPeJOCTaBIIAIOLIEM
MYHULANAIBHYO YCIYTY.

B ciyyae ecnu B OTHOIIEHWH MOCTYNUBIIEH ajgoObl (enepanibHbIM 3aKOHOM
YCTAHOBJICH HWHOW TOpSIOK (Mpoueaypa) MoAa4d U PACCMOTPEHHUS KajJoObl,
IIOJIOKEHMs HacTosimero Ilopsaka He NMPUMEHSIIOTCS, U 3asBUTENb YBEIOMISIETCS O
TOM, YTO €ro >kajoba OyJIeT paccMOTpeHa B MOPSIKE U CPOKH, MPEIyCMOTPEHHBIC
dbeneparTbHBIM 3aKOHOM.

10. 3asBuTenp MOXKET OOpAaTUThCA C ’Kajgo0Oi, B TOM YHUCIE B CICAYIOLIUX
ClIyyasx:

a) HApyLICHHs CpPOKAa PErucTpalydyd 3ampoca 3asiBUTENS O MPEAOCTaBICHUU
MYHULHUNAIBHON YCITYTH;

0) HapylIeHUs CpOKa MPEIOCTABICHUS MyHULIUTTAIBHOU YCIYTH;

B) TpeOOBaHUs NPEICTABICHUS 3asBUTEIEM JIOKYMEHTOB, HE MPEILyCMOTPEHHBIX
HOPMAaTUBHBIMH MpPAaBOBbIMU akTamu Poccuiickoit ®denepanuu, ApXaHTelIbCKON
00J1aCTH, HOPMATUBHBIMU NPABOBBIMH AKTaMHU TOPOJICKOTO OKpyra ApXaHIelbCKOU
obnacTu « MUPHBINY ISl TPEIOCTABICHUS MYHHUITUTIAIBHON YCIIYTH;

r) OTKa3a B IpHEME JIOKYMEHTOB, MPEJCTaBIECHUE KOTOPBIX MPEIYyCMOTPEHO
HOPMAaTUMBHBIMM MNpPaBOBbIMU akTamu Poccuiickonn ®denepaunu, ApXaHTeIbCKON
o0iacT, HOPMATUBHBIMU IPABOBBIMU aKTaMHU TOPOJCKOTO OKpyra ApXaHTrelbCKOU
o0nactu « MUpPHBIN» 1Sl NPEeOCTaBICHUS MyHUIIMIAIbHOU YCIIyTH;

1) OTKa3a B MPEJOCTaBICHUN MYHUIUMIAIbHON YCIyTH, €ClIi OCHOBaHMS OTKa3a
HE MPEIyCMOTPEHBI (peiepalibHbIMU 3aKOHAMU U IPUHSTHIMU B COOTBETCTBUH C HUMHU
VHBIMM  HOPMAaTUBHBIMM  NpaBoBbIMM  akTtamu  Poccuiickon ~— ®Denepanuu,
ApxaHrenbCcKoi 001acTh, HOPMATUBHBIMU IPABOBBIMH aKTaMH TOPOJICKOTO OKpyTa
ApxaHrenbckoi 06sactu «MUpPHBINY;

€) TpeOOBaHUSI BHECEHMs 3asBUTEIEM IMPU MPEAOCTABICHUH MYHHUIUNATBHOU
YCIYTM IUIaThl, HE TMPEIyCMOTPEHHOM HOPMATHUBHBIMM IIPABOBBIMM aKTaMU

Poccuiickon @enepaunu;
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) OTKaza OpraHa, TMPEeJOCTABISIIONIET0 MYHUUMIAIBHYIO YCIYTy, €ro
JOJDKHOCTHOTO JIMIA, pAOOTHUKA B MCHPABICHUU JOMYIICHHBIX OMEYaTOK M OIIHMOOK
B BBIJJAHHBIX B PE3yJIbTaTe MPEIOCTABICHHUS MYHHUITUTIATHLHOW YCIYTH JOKyMEHTaX
100 HapyIlIEHHWE YCTAHOBJIEHHOTO 3aKOHOM CPOKa TAKUX UCIPABJICHUM.

11. Opranbl, NOpeAOCTABISAIONINE MYHHUIIMITAIBHBIE YCIYTH, OMPEICISIOT
YIOJHOMOYCHHBIX Ha PACCMOTPEHHUE JKajlo0 JOIKHOCTHBIX JIWIl, MYHHITUIATBHBIX
CIIyKalux, pabOTHUKOB, KOTOPbIE 00ECIIEYNBAIOT:

a) MPUEM U PACCMOTPEHHE Kajlo0 B COOTBETCTBUH C TPEOOBAHHMSAMHU HACTOSIIIMX
[IpaBwu;

0) HampaBJieHHE Kal00 B YIOJIHOMOUYEHHbBIE HA UX PACCMOTPEHUE OpraH U (WJIn)
OpraHU3aIlii0 B COOTBETCTBHH C IMyHKTOM 9 Hactosmero [Topsiaka.

12. B cimyyae ycTaHOBIIEHHSI B XOJI€ WJIM 110 pe3ybTaTaM PacCMOTPEHHUS JKaT00bI
MPU3HAKOB COCTaBa aJMUHUCTPATHBHOTO TPABOHAPYIICHUS, IPEIYCMOTPEHHOTO
cratbeit  5.63 Komekca Poccuiickoii ®enepanuu 00  aIMUHUCTPATHUBHBIX
MIPaBOHAPYIICHUSIX, WM TMPU3HAKOB COCTaBa MPECTYIUICHHUS OJKHOCTHOE JIUIO,
YVIOJHOMOYEHHOE Ha pPacCMOTPEHHE Kalo0, HE3aMEIJIUTENbHO HAalpaBIsAET
COOTBETCTBYIOIIIUE MAaTepUaJIbl B OPTaHbl MPOKYPATYPHI.

13. Opransl, Npe10CTaBIISIONIME MYHUIIUTIATBHBIE YCIYTH, 00€CTICUNBAIOT:

a) OCHAIIICHUE MECT MpremMa xajoo;

0) nHDOpMHUpOBaHUE 3asIBUTEIICH O MOPSJIKE 00KAIIOBaHUS PEIICHUH U JEeHCTBHUI
(Oe3meiicTBUSI) OpPraHoB, MNPEAOCTABIAIONIMX  MYHUUUIAIbHBIE  YCIYTH, HX
JOJDKHOCTHBIX JIUI[ JTMOO MYHUIIMIAIBHBIX CIYXKaluX, PaOOTHUKOB MOCPEICTBOM
pa3MelnieHrs HHPOpMallui Ha CTEHJIaX B MECTaX MPEAOCTABICHUS MYHHUIIUIATbHBIX
yCIIyr, Ha ©WX O(QUIMAIBHBIX caiTax, Ha EawHOM mopTaime, ApxXaHTEIbCKOM
PErMOHATBFHOM TIOPTAJIE TOCYJAPCTBEHHBIX U MyHHUITUTIATBHBIX YCIYT.

B) KOHCYJIBTHPOBAHHE 3asgBUTCIICH O TMOPSAAKEe OO0KAJIOBAaHUS PCEIICHUH U
nercTBui (0e3elCTBHSI) OPraHOB, MPEIOCTABIISIONINX MYHHUITUIIATBHBIC YCIYTH, UX
JOJDKHOCTHBIX JIUI] JIMOO MYHUITUTIATBHBIX CIIYKAIIUX, pAOOTHHUKOB, B TOM YHUCJIE TI0

TenedoHy, ANEKTPOHHON NoYTe, IPU JTUYHOM MIPUEME.
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14. XKanoba, mocrynuBias B yINOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH,
MPEAOCTABISAIONINI MYHULIMNAIBHYIO YCIYTY, NOMJIEKUT PETUCTPALIMM HE TO3JHEE
CIIETYIOIIETO 3a JHEM €€ MOCTyIuleHus pabouero maus. JKamoba paccMarpuBaeTcs B
TeyeHue 15 pabouux AHEH cO NIHS ee perucTpaiuu, eciu 0ojiee KOPOTKHE CPOKH
pacCMOTpEeHHs ~ KaloObl HE  YCTAaHOBJCHBI  OPraHOM,  MPEIOCTABIISIONIUM
MYHULUNAIBHYIO YCIYTY, YIIOJHOMOYEHHBIM Ha €€ PACCMOTPEHUE.

B ciywae oOxanmoBaHusi OTKa3a OpraHa, MpeOCTABIISIIONIEr0 MYHUIIMITATIBHYIO
YCIIYTy, €ro JOJKHOCTHOTO JIMIA, MYHHIMOAIBHOIO CIIyXallero, padOTHHKA B
npueMe JOKYMEHTOB Yy 3asiBUTENs JIMOO B MCHPABJICHUM JOMYIIEHHBIX OMNEYAaTOK U
(vnn) omMOOK UITK B cllydae 00KaJOBaHUS 3asBUTENIEM HAPYIICHHS YCTAHOBIEHHOTO
CpOKa TaKMX MCIPABIECHUM kajl00a pacCMAaTpUBAETCS B TEUEHHE MATH padOUMX THEU
CO JIHS €€ PETUCTpaLiu.

15. Tlo pe3ynbTratam pacCMOTPEHHUS KaJloObl B COOTBETCTBUM C YACTbIO 7 CTaTbU
11.2 ®enepanpHoro 3akoHa «O0 opraHuzaiuu npeaoCTaBlIeHUs TOCYIapCTBEHHBIX U
MYHULIMNAIBHBIX ~ YCIYyT»  YIOJHOMOYEHHBI HAa €€ pacCMOTPEHHE OpraH,
NPENOCTABISIOMINA ~ MYHUIMNAIbHYIO  yCIyry, [pPUHUMAeT  pelmeHue 00
YIOBIIETBOPEHUH >KaJI00bI OO0 00 OTKa3€ B €€ YAOBJICTBOPEHUHU.

VYka3zaHHOe penieHue NnpuHUMaercd B (OpMe akTa yYNOJHOMOYEHHOIO Ha €e
pPacCMOTpPEHHUE OpraHa, MPEIOCTABISIONIEr0 MYHULIUTAIBHYIO YCIIYTY.

[Ipu ynoBieTBOpEeHUN >KaIOOBI OpraH, MPEAOCTABIAIONIMM MYHHUIIUITAIBHYIO
yCIIYTy, NPUHUMAIOT HCYEPMIBIBAIOINIME MEPhl 10 YCTPAHEHUIO BBISIBICHHBIX
HapyLICHUM.

16. OTBeT Mo pe3yiabTaTaM PacCMOTPEHUS JKATOObl HATIPABIISIETCS 3asBUTEIIO HE
NO3/IHEE JHS, CAEAYIONIEro 3a JHEM MPUHSTHS pelIeHus, B TMCbMEHHON (hopme.

17. B oTBeTe 1o pe3ysibTaTaM pacCMOTPEHHS JKajJ00bl yKa3bIBAIOTCS:

a) HAaMMEHOBAHME OpraHa, TMPEJOCTABIAIONIETO0 MYHHUIIMIAIbHYIO YCIYTY,
PacCMOTPEBIIETO *Kano0y, AOIKHOCTb, (haMUITUs, UMSI, OTYECTBO (MPU HAIMYUHU) €TO0

AJOJDKHOCTHOI'O JIMIIA, IIPUHABIICIO PCHICHUC I10 )I(a.H06e;
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0) HOMEp, JaTa, MECTO MPUHATHS PEIICHUS, BKIIOYasi CBEJCHUS O JOHKHOCTHOM
JUIE, MYHHUIMOAIBHOM  CIyKaleM, pabOTHUKE, pelIeHue WM JIeUCTBHUE
(Oe3meiicTBIE) KOTOPOTO 0OKAITYETCS;

B) (haMuiIusl, UMs1, OTYECTBO (TIPU HATMYMK ) UJIM HAUMEHOBAHUE 3asIBUTEIIS;

T') OCHOBAaHUS JIJIsl IPUHATHS PEILICHHUS TI0 JKaJlo0e;

1) MPUHATOE TI0 YKaj00e PeIIeHue;

€) B ciyyae, €cilM >kajloba mnpu3HaHa OOOCHOBAHHOHM, - CPOKH YCTpaHEHUs
BBISIBJICHHBIX HapylIeHW, B TOM YHCIE CPOK MPEJOCTABICHHUS pPE3yJbTara
MYHUITUTIATBHON YCITYTH;

) CBEJIEHUS O MOpsAJIKE 00KaNIOBaHUs MPUHATOTO I10 Kajl00e pelIeHUs.

19. OtBer mnoO pe3yiabTaTaM pPaCCMOTPEHUSI JKAJIOOBI  MOJIUCHIBACTCS
YIOJHOMOYEHHBIM Ha PAacCMOTPEHHUE >KajoObl OJDKHOCTHBIM JIMIIOM Oprasa,
MPEIOCTABIISAIONIETO MYHULIMITAJIBHYIO YCIIYTY.

[To >xenaHuWIO 3asBUTEIN OTBET IO PE3YJIbTaTaM PACCMOTPEHHUS KaOOBbI MOXKET
OBITH TIPEACTABJICH HE TO3JIHEE JIHSA, CICAYIOIIEro 3a JHEM MPUHSTHS PEIICHUs, B
dbopMe BNEKTPOHHOIO JOKYMEHTA, MOJAMNUCAHHOIO JJIEKTPOHHON  IMOAMHUCHIO
YIOJHOMOYEHHOTO Ha PACCMOTPEHHUE KajJoObl JOJKHOCTHOTO Jihia M (WJIH)
YIOJHOMOYEHHOTO Ha PAacCMOTPEHUE KajloObl oOpraHa, MpeIOoCTaBISIOLIETO
MYHUIUMOAIBHYIO  YCIYTy, BHJ KOTOPOM YCTAaHOBJIEH 3aKOHOAATEIbCTBOM
Pocculickon ®@enepanumu.

20. VYHoIHOMOYEHHBIH Ha PAcCMOTPEHUE KaloObl OpPraH OTKa3bIBa€T B
YIOBIIETBOPEHUH >KAJIOOBI B CISAYIONINUX CIIyJasix:

a) HAJIM4YUs BCTYMUBIIETO B 3aKOHHYIO CUJTy PEIICHUsI Cy/ia, apOUTPaKHOTO Cy/a
10 kaj100€ 0 TOM e IMPEIMETE U MO TEM K€ OCHOBAHUSIM;

0) mogaun KanoOkl JIUIIOM, TOTHOMOYHS KOTOPOT'O HE TTOATBEPKICHBI B TIOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu;

B) HaJIM4YMs peuieHUuss Mo kajno0e, NPUHATOrO paHee B COOTBETCTBHM C
TpeboBanmsiMu Hactosiero [lopsigka B OTHOIIEHWH TOTO K€ 3aABUTENSI U 10 TOMY

e TIPEIMETY KaJI00BbI.
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21. YNonHOMOYEHHBIM Ha pPaccCMOTpPEHHUE KajaoObl OpraH, MperoCTaBISIOIIUAN
MYHUIIMNIATBHYIO YCIYTY, BIIPaBe OCTAaBUTh Kajno0y Oe3 OoTBeTa B CIIEAYIONINX
CIIyqasix:

a) HAIMYUA B Kalo0e HEUEH3YPHBIX JTUOO OCKOPOUTENbHBIX BBIPAKEHUMN, YIpo3
KU3HHM, 3J0pPOBBI0 M HUMYIIECTBY JOJDUKHOCTHOIO JIMIA, MYHUIMUIAIBHOIO
CITy’KalIlleTo, padOTHUKA, a TAK)KE YWICHOB €r0 CEMbH;

0) OTCYTCTBUS BO3MOKHOCTH NPOYUTATh KaKylO-IMOO YacTh TEKCTa KaloObl,
dbamMunuio, UM, OTY4EeCTBO (NMPU HATWYWHM) W (WIM) TIOYTOBBIN aapec 3asiBUTEIS,
yKa3aHHBIE B jkajo0e.

22. YHOJTHOMOYEHHBI Ha PAacCCMOTPEHHUE KaJloObl OpraH, MPEeIOCTaBIISIFOIINNA
MYHUIUIAIBHYIO YCIYTY, COOOIIAIOT 3aABUTENI0 00 OCTAaBIIEHUH Kajlo0bl 0€3 OTBETa

B TCYUCHHC TPCX pa60‘lI/IX IIHGfI CO IHA PCTUCTPpaAllMN JKaJIOOBI.




